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Join our email newsletter list at CLEDOG.net

COVID-19 FOSTER-CATIONS
WORKING DOGS
YOUR DOG BIT SOMEONE, NOW WHAT?
TAKE YOUR DOG TO WORK DAY

440.823.9159
www.hotdiggitydogusa.com

The highest quality, personalized, pet care in the familiar surroundings of your home.
SERVING THE WEST SHORE AREA FOR OVER 20 YEARS!

Helping first-responders and all essential workers with their petsitting needs!

VISIT MY BLOG! OHIOPETEXPERT.COM

Daily • Weekends • Vacations • Home Pet Care 365 Days a Year

Nancy Brown (with Montana)
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BEHAVIOR

By Chuck Stella

Separation Anxiety During COVID-19

s we begin to go back to work, we have to keep in mind that 
our animals will be going through as many changes as we will.

A week or so before your return to the workplace, you should start
getting your dog ready for your absence…
 

• Start limiting your cuddle and affection time to just a few times a day.

• Make cuddle time meaningful, but when you’re done, you’re done.

• Start leaving the house without your pet.

• Leave when you want with no fanfare upon your departure.

• When you return, it should be a non-event; simply walk in and 
resume your routine.

• Avoid a lot of talking and confusing words that the dog may interpret
as excitement.

• Remember that your dog takes its cues from you and how you 
present yourself.

• If your dog is really having a hard time with the change, consider 
a cage and going back to basics, introducing a calm space when 
you are home.

 These are things your trainer can help
you with.

Teaching your dog independence
from you is healthy for the dog and
you, as well. The affection I give my
dogs is quality affection, not quantity.
If we give affection every time dogs
demand it, we reduce the value of the
affection. We also replace it with
excitement instead of a form of
relaxation. 

Please stay safe, and remember: don’t
let people pet your dogs right now;
social distancing is important for all
our health.

Chuck Stella is owner of The Bark Club daycare and Elite K-911 Training
& Behavior. A professional dog trainer for 14 years, he is a member of
the International Association of Canine Professionals and a graduate
of Columbia University's Code 3 courses for Ohio Humane Agent
Training. His personal pack consists of Chupa, Venus and Radar.
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Sponsored by PetPeople®

From the

From the Cage to the Couch concept contributed by

Partners With Paws of Lorain County, Inc.

oda was transported to Safe
Harbor Animal Rescue in late

December of last year. He was
rescued from a puppy mill in
Millersburg, OH. Upon intake, Koda
was about eight weeks old and
weighed only two pounds. This
puppy was very sick. X-rays
revealed pneumonia, coccidia,
giardia and an eye infection. The
film also revealed an old injury to
his right, back leg -- an injury that
could not be repaired. Once
healthy and bigger, the leg would
have to be removed. How was this
little guy even alive?

But Koda proved to be a fighter.
The wooly Shiba Inu got through
all the sickness, gained weight
(he’s up to 10 pounds!), went into
foster and in late March had his
leg amputated. He’s recovered well
at his foster family’s house in Avon,
with special attention from foster
sister Amelia the Pitbull Terrier.

At press time, Safe Harbor Animal
Rescue thought Koda’s foster family
might become foster failures. If not,
he will be put up for adoption.
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B Y  T R A V I S  R A Y M O N D

P R O D U C T S

Travis Raymond is manager at The Grateful Dog Bakery, an all-natural dog and cat
supply store featuring an in-store bakery. A raw food advocate and dog sitter, Travis

provides a foster home for local rescue dogs in need. To contact Travis, email
news@gratefuldogbakery.com and follow @gratefuldogbakery on Instagram.

WEIGHT MANAGEMENT
A common issue among dog owners is managing their dog’s weight while

still providing the best health and wellness for their canine companions. Food
is love, but we don’t want to overdo it. Here are a few tips...

SLIGHT ALTERATIONS

CAN WORK WONDERS
Reduce food portions, add
more walks and hikes, and
rethink your treats.

CHANGE THE WAY YOU TREAT
Substituting single-ingredient treats derived
from lean protein in place of dog biscuits can
help. Grandma Lucy’s has dehydrated chicken,
fish and liver treats. Bare Bites are one of my
go-to treats – thin, crispy pieces of beef liver
you can break into pieces. Hundur’s Crunch

from Plato Pet Treats are made from cod skin,
and are very lean with no additives and a great
source of Omega 3 and 6.

A little change here and there will have extra
pounds gone in no time!

READ LABELS
Protein and fat are what you
want to see; carbohydrates
are what you want to limit
since unused carbs convert
to fat. Fromm’s Weight

Management and Reduced

Activity, Best Breed’s Senior

Diet and Origen’s Senior are
a few good options. (Most
dog food formulas are
intended for all life stages,
so cutting food portions vs.
changing formulas or brands
can also help.)
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When Gov. Mike DeWine’s stay-at-home
order went into place in late March, humane
societies issued public pleas to help empty
the shelters. Most facilities had to cease
activities because of the stay-at-home order
and social distancing, working with skeleton
crews to develop safe and smart ways to
move dogs.

And move dogs they did. According to
Mindy Naticchioni, administrator of
Cuyahoga County Animal Shelter (CCAS),
nearly 60 dogs were placed into foster-
cation.

“Dogs are getting family time, exercise and
great socialization, and possibly a forever
home, Naticchioni said.

CCAS ran out of crates due to the
overwhelming public response, but not
people wanting to foster.

In early April, CCAS was operating with
minimal staff members overseeing duties
such as daily routines, medical cases and
owner returns.

Friendship APL in Elyria was also operating
with limited staff, allowing only two potential
adopters in the building at a time. Some of
the protective league’s pre-approved
adopters were having small pets delivered
in a crate to their front porches.

Smaller multi-breed and breed-specific
rescue organizations are feeling the impact
of COVID-19 on some adoption exposure,
but the bigger issue is not being able to hold
traditional fundraisers.

At press time, Cleveland APL was closed,
according to its executive director Sharon
Harvey, with the exception of humane officer
investigations and a small staff caring for
about 30 animals with special or medical

needs. Her team also saw witnessed the
community coming together to support
Cleveland APL.

With veterinary clinics asked to donate and
lend gear and equipment to hospitals, no
elective medical procedures are being
performed, which could impact the number
of litters born in the near future.

What can pet owners do during COVID-19?
Include your pets in your safety plan. The
Center for Disease Control has a few
guidelines: have proper identification on
your pet, ensure your pet’s vaccinations are
updated, have a pet food surplus at home
 and an action plan.

“Foster-cation” has become a new buzzword in the pet-
rescue world (meaning foster vacation with lots of
socialization) since COVID-19 became a household name.
Animal shelters have had to change the way they do
business out of necessity -- from adoptions and medical
treatment, to getting creative with fundraising.    

COVID-19
changes the way
animal shelters
operate

Note: This article was written in early April when COVID-19
forced Northeast Ohioans to shelter in place.

By Nancy Brown

Admiral, from CCAS, enjoying his foster-cation

A special delivery from Friendship APL
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Nancy Brown, owner of Hot Diggity Dog, Inc.
pet care services, has been a Westshore-area
professional pet sitter for more than 20 years.
She’s an active animal rights activist, and
supports and advocates for lost, found, homeless
and injured pets. Nancy is a founding member
of The Friends of The Bay Village Kennel, and is
a member of Pet Sitters International and several
other civic organizations. She enjoys writing,
reading and being a four-legged foster mom. 

Some pet owners have directives in their wills,
and many have handwritten instructions
visible for first responders. Some city safety
departments offer a lock-box program where
pet owners can share the number of pets
within the home.

You can also help educate people that pets
do not spread COVID-19, so it’s not necessary
to relinquish your pets or have them
euthanized.

Other ways you can help include donating
funds or in-kind items. Pet food pantries are
gaining momentum in many cities.
Organizations such as Neighborhood Pets
Outreach and Resource Center work directly
with pet owners who may be financially
devastated by COVID-19. Rescues may also
have volunteer needs that can be done
remotely such as phone calls, social media
posts and website updates.

And of course, there’s foster-cationing. If
you’re still working from home, consider
adding a temporary, four-legged coworker
to keep you company.
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ake Your Dog To Work Day may be 
Friday, June 26, but Oliver goes to 
work with his dad, Juan Hernandez,

every day. The almost 2-year-old Beagle is a
canine member of Orkin-Cleveland
Commercial's pest management team, and
his super power is sniffing out bedbugs.

Oliver's sense of smell is keen enough to
detect a single bedbug. Hernandez, Oliver's
owner-handler, recently returned from
California with Oliver, choosing his next
teammate from among 15 other Beagles
specifically trained only for bedbug
detection.

Rather than size or gender, handler
Hernandez considers a dog's personality,
drive and attitude when selecting a new
family member and partner for this unusual
task. (Hernandez recently retired his 8-year-
old German Shepherd Zara, but only after
she mentored Oliver for several months.
Hernandez said Zara is now looking forward
to fishing and golfing!)

Training with vials containing live bedbugs
or pheromones for an hour or two daily keeps
Oliver focused and his skills sharp. Courses
and quarterly training sessions with Detector
Dog Organizations also enhance the pair's
bond and working abilities.

Hernandez can identify his dog's finds by his
involuntary body language -- heavy
breathing or a particular tail-wagging pattern
-- but a sit for a final alert provides a visual
for a client who may want to observe the
dog in action. Varied treats and verbal praise
reward the dog's successes.

In the field, Oliver's super nose can explore
60 to 65 apartments with more than 90%
accuracy during his maximum workload of
six hours per day. But Oliver's safety is always
paramount, according to Hernandez. After
actively searching for 30 minutes, Oliver
takes a break.

For each minute of searching, he gets one
minute of rest.

Hernandez follows up on an alert from Oliver
with a visual check, and then decides on a
treatment plan with Orkin General Manager
Justin Whitmer. At least a month must pass
after a treatment before Oliver can return to
verify the absence of bedbugs.

“The biggest challenge faced by bedbug-
sniffing dogs is a room with excessive clutter,
old food or cigarette smoke,” Whitmer said.
“Most challenging for the handler is bringing
awareness to potential commercial clients
about the dogs' value in early detection to
prevent broader infestations or in providing
peace of mind by confirming a lack of
bedbug activity.”

Oliver loves his job. He clearly displays his
eagerness to use his super-scenting powers
through his excitement and anticipation as
he and Hernandez get ready for another day
of zeroing in on those unpleasant, elusive
bedbugs. Good boy, Oliver!

Linda lives with two Shelties and has been
published in Heart of Ohio's Focus issue and
The Bark.

F E A T U R E
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nstead of herding lollygagging, 
bleating sheep, Marci Hower's 
Border Collies chase away stubborn,
honking Canada geese. Hower and

husband Jeff own Ohio Geese Control, which
has been providing a humane and ecological
approach to Canada geese and lake gull
management since 2004.

The Howers and their two-legged team
members rely on 24 Border Collies (about
half are rescue dogs) to service their clients
-- hospitals, universities, marinas, homeowner
associations and private homeowners --
throughout Cleveland, Akron, Canton, Toledo
and Columbus.

After work, all the dogs go home with their
owner-handlers. Hower's personal dogs are
Jett, 7, and Hope, 9.

“They're family dogs,” Hower said. “They work
and then come home as family pets.”

Hower said chasing geese all day is perfect
for Border Collies, who are intense and need
a job.

“If they're not working, they're wreaking
havoc in your family home,” Hower said.

She said the breed also has a “wolf-like glare”
called “the eye” that makes the dogs look like
a predator to the geese. Not to worry…the
dogs only chase the geese. Hower said the
dogs wouldn't know what to do if the geese
didn't run away.

And run they do, but some geese are more
stubborn than others. A dog may clear a site
in 25 minutes or it may take more than an
hour. Hower said besides being stubborn,
geese are intelligent, and may start to
recognize Ohio Geese Control's cars and staff.
They're also territorial and want to live where
they took their first flight.

“We're there seven days a week instilling the
fear that there's a predator on site,” Hower said.
“We may visit a client site up to three times a

day. That's how persistent the geese are.”

Ohio Geese Control's canines go through a
rigorous training process and need to be
obedience superstars since they're off leash
and need to come when called.

When it's time to retire, Hower said the dogs
let their handlers know. The average
retirement age is 10, but the company still
has a 12-year-old female out in the field two
days a week “because she loves it so much.”
Retired dogs enjoy their final years as full-
time family pets with their handlers.

But until that time, these hardworking, geese-
chasing doggos are on call 6 to 8 hours a day,
and Hower said they couldn't be happier.

“Imagine being on a perpetual walk and
playing hide-and-seek all day,” Hower said.
“They get more frustrated when they have
to stay at home. They are very bonded to
their handlers, and get very excited to see
them when it is time to put on their orange
vests and go to work.”
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LOVE DOGS?
LOVE WORKING OUTDOORS?

Ohio Geese Control is looking for part-time dog
handlers to humanely remove geese from client

properties. This is a fun and unique job!
Send information and resume to:

jobs@ohiogeesecontrol.com 



A VETERINARIAN’S PERSPECTIVE
Dr. Morgan Wanner, a veterinarian
for Animal Clinic Northview in North
Ridgeville, explained the health
concerns of a dog bite.

“There is a natural bacterium that
lives in the mouth of animals that
can be dangerous to humans,” Dr.
Wanner said. “If your dog bites
someone, the first thing to do is
secure the dog. Then help the

person who was bit by
cleaning the wound with soap and water.

Rinse it thoroughly, then seek medical
attention at an urgent care or hospital to
reduce the risk of infection.” 

Dr. Wanner said the Board of Health will
determine the next steps. Conversely, if
you are attacked by an unknown dog,
according to section 3701-3-29 of the

Ohio Revised Code, you must contact your
local health commissioner.

“Keeping yourself up on tetanus shots
is also a good way to stay healthy,” Dr.

Wanner said.

Bite wounds can be deep puncture
wounds, and unfortunately, there is
no new method to treat rabies. The
best thing to do is keep your pet’s

vaccinations updated so the person
on the receiving end isn’t faced with

a series of rabies shots.

 As the temperatures rise, so can your
dog’s temper, so keep him out of situations

that could cause him to snap.

By T.L. Champion

T.L. Champion is an author, writing coach and ghostwriter. She
helps writers succeed with the Become a Published Author System
(Legacy-Coach.com). Contact her at TL@Champion-Studios.com.

As much as we love our doggos, unthinkable situations can occur, including dog bites. As

the days get longer, we spend more time outside with our pooches, so here are some laws

and health concerns every pet parent should be aware of, just in case.

FROM A LEGAL STANDPOINT
According to Jeff Holland, an Ohio attorney who focuses on
animal law, there are three things to consider if your dog bites
someone: 1) your liability; 2) if your dog will be deemed
“dangerous” and 3) a 10-day rabies quarantine.

“The owner, keeper or harborer of
a dog is strictly liable for any harm
it causes to persons or property,”
Holland said. “There are exceptions,
such as when a dog is being
tormented, or if the dog attacks a
person committing a crime on the
owner/keeper’s property.”

Holland said strict liability means
that a dog owner could be
responsible for damages, even if he

or she did nothing wrong. In accordance with Section 955.28(B)
of the Ohio Revised Code, this means dog owners could be
strictly liable for mistakes made by a pet sitter or boarding kennel.

“Over the years, I’ve seen cases ranging from a simple scratch to
a mauling with permanent injuries, or even death,"
Holland said.
Holland suggests owners have a written agreement
with pet sitters and boarding kennels, since
remember, if they are negligent and allow your dog
to escape and hurt someone, you could be sued. This
agreement could help protect you from their mistakes.

“If your dog causes any injury to a person
which was unprovoked, the dog
warden may serve notice that your
dog has been deemed a
‘dangerous dog,’” Holland said.
“You must file a written appeal with
the proper court within 10 days to
challenge that designation.”

According to Holland, there is
a long list of restrictions on how
to keep a dangerous dog, and
failure to comply can result in
criminal charges.

Jeff Holland

Dr. Morgan Wanner
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BY AMANDA ROUSH, BELLA & MIA

from Dog Life in CLE

AROUND TOWN

We also have a simple treat (similar to a
Kong) to give your dog that will entertain
her. Core an apple and fill the middle
with peanut butter. You can mix in other
things with the peanut butter that you may have on hand like
blueberries. If your dog cannot have peanut butter, try other fillings
such as cheese or 100% pure pumpkin. You can give it to her right
away, or you can freeze it and save it for a hot day to eat outside.
Bone appetit!

We hope you haven’t been too stir crazy the last several
weeks. We are diving into spring and early summer, which
means it’s time to get out of the house and enjoy the
outdoors! While the government restrictions in Ohio start
to slowly lift (paws crossed!), we have some fun ideas to
get your dogs out in the backyard or at a local park. 

To get some exercise, set up an agility course. You can
make one out of things you have around the house. Use
laundry baskets or wash buckets with a broomstick or
pool noodles to create hurdles. To stimulate your dog’s
mind, blow bubbles! (This is great for your dogs and kids.)
You can buy pet-safe bubbles at local pet stores or online,
with flavors such as peanut butter that your dog cannot
resist! To cool off on a hot day, bring out the kiddie pool
and water toys. And you can never go wrong with classic
games of Frisbee and tennis-ball catch. 

It’s amazing how times have

changed, and how quickly we

adapted to our new lifestyles.
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Rocky’s been working at the dog-friendly Hotel
Indigo - Beachwood for almost four years as its
Hotel Ambassador. Hotel Indigo’s Director of
Sales Julie Kindred adopted the then 8-week-
old Teacup Yorkie on a Friday, took him to the
hotel on Monday and co-workers fell in love
with him. They suggested he become their
ambassador, since many Hotel Indigos have
“house dogs.” Rocky started the next day.

While Rocky can usually be found in the sales
office, he frequently visits the front desk to
greet guests. “Many regulars ask for him
because when they travel, they miss their pets,”
Kindred said. “It makes them feel good.”

Rocky also represents the boutique hotel in the
community. He goes on sales calls with mom,
visits first responders in nearby Woodmere and
attends the Chagrin Documentary Film Festival
(which the hotel sponsors). “He’s kind of a well-
known little guy around here,” Kindred said.
“Everybody loves Rocky.”

A Shar Pei-Shepherd mix named Cassie is the
mascot at Ganley Subaru East in Wickliffe.
Cassie’s life changed for the better three years
ago when she was adopted by the dealership’s
Parts Manager Kelly Overstreet and her two
sons. Cassie was up for adoption at the
dealership’s Subaru Loves Pets Adoption Event
held in conjunction with Lake Humane Society.

"Cassie loves the attention,” Overstreet said.
Cassie used to work at the dealership regularly,
but the 10-year-old is now semi-retired and only
visits on Wednesdays. The friendly girl has a bed
in her mom’s office, but she likes to explore
other areas with Ganley Subaru East’s staffers.
Cassie approaches workers and customers, begs
for pets and brings smiles to all.

Dr. Kathy Altieri, therapist and counselor at

Celebrating Dogs
in the Workplace By Susan Spisak

The 22nd annual Pet
Sitters International
“Take Your Dog To
Work Day” is Friday,
June 26. The day was
created to celebrate the
great companions dogs
make, and to promote
their adoptions. This
event, which always falls
on the Friday following
Father’s Day, encourages
employers to experience
the joys of pets in the
workplace, and to support
local pet communities.
Meet a few local dogs who
bring happiness to their
coworkers on a regular
basis.

Rocky hard at work at Beachwood’s Hotel Indigo
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Altieri & Associates in Cuyahoga Falls, regularly
takes her 5-year-old Golden Retriever Cider to
the office. While Dr. Altieri jokingly said that Cider
practices more therapy than she does, she does
add value. “She’s safe, she doesn’t talk, she’s non-
judgmental and accepting,” Dr. Altieri said.

Cider knows which clients like her, when it’s
appropriate to play with a toy or when to
comfort a patient. “I’ve had a client cry on her
so much that her head was pretty wet,” Dr. Altieri
said. This laid-back girl also assures withdrawn,
teenage patients, according to Dr. Altieri,
helping to “break the ice.”

Cider’s simply paying it forward because she
was rescued in Turkey (yes, the country) through
Golden Retrievers in Need Rescue Services’
efforts. Dr. Altieri and her husband Mark Dawson

fostered then adopted her, and she lives with
two other “Turkey Goldens” and a Yorkie-poo.

Canine Customer Service Reps, 3-year-old
Standard Poodle Dash and 16-month-old
Golden Retriever Magic, delight customers at
Grateful Dog Bakery in North Ridgeville. Jennifer
Baker, who owns the dog bakery and pet supply
store with husband Karl, said the duo has been
coming to the store regularly since they were
“wee pups.” (The Bakers also have two senior
Golden Retrievers who appreciate their quiet
days at home.)

The dog-welcoming bakery is filled with
homemade delicious goods, but Baker is
mindful about making sure her four-legged
coworkers don’t over-indulge, instead accepting
pets and affection from customers. “The bakery
clientele obliges,” Baker said.

PetPeople employee Emily Carter takes her
Belgian Tervuren named Arrow with her to the
Rocky River location. She rescued the 8-year-
old boy from a Facebook post – they were

offering him free to a good home. She was
confident she could handle the herding dog
since she’s an accomplished, nonprofessional
trainer. She’s taught her two other dogs and
guided Arrow through AKC’s Canine Good
Citizen (CGC) testing – a requirement for
PetPeople store dogs.

Carter knew Arrow’s breed requires attention,
socialization and stimulation, so besides
PetPeople, he accompanies her to daily stall-
mucking trips to a private barn. The horses like
Arrow, but he’s best loved by PetPeople staff
and customers. “They get upset if I don’t bring
him to work with me,” Carter said.

John Urbanick, Director of Civil Engineering at
Willoughby’s Greenland Engineering, has a 13-
year-old German Shorthaired Pointer named
Casey who’s ruled the office since 2010. Her
official title is Chief Happiness Officer, and Casey
brings plenty of that to the engineering firm,
as well as its onsite, sister company,
ThenDesign Architecture (TDA).

Kathy Altieri with Cider

Cassie at Ganley Subaru East Karl Baker with Magic at Grateful Dog Bakery

Arrow on his 8th birthday at PetPeople

Casey at Willoughby’s Greenland Engineering
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“The partners were open to a dog, and I
thought she would be a great fit -- she’s a very
easy dog; she just gets it,” Urbanick said. He
gets her to a nearby park for playtime, and
coworkers take her for neighborhood strolls.
Barbara Blankfeld, TDA’s director of first
impressions, said Casey stops by her desk
often and she and the social Casey are
“besties.”

TDA staff also enjoys visits from Urbanick’s
other dogs, 1-year-old German Shorthaired
Pointer sibs, Kimmy and Louie. There are many

dog-resting spots within the company,
including a front window perch to observe
downtown activities. “It’s doggies up and
down the stairs all day long,” Blankfeld said.

Urbanick is transitioning to a new job, so both
he and Blankfield are hopeful for the future:
he that his new office is dog friendly and she
that another colleague’s pet will fill the
important four-legged coworker role.

For more information about Take Your Dog
To Work Day, visit petsit.com/takeyourdog/.
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RosieBodhi

Ruger

Mac

Bella

Levi

Ladie

Queso

Cleo B

Titan

Mickee

Gouda

Bean & Zion

Wufé (and Earl)

Hank

Chester

Jasper & Roxie

P R E S E N T E D  B Y

Ganley Subaru East says THANK YOU to all our essential workers. We are in this together!

Submit your dog photos: mark@cledog.net

Mia Ricky & Lola

Gino




